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I, GREGORIO ]. RODIS, Filipino, of legal age, University President of the Bataan

Peninsula State University, located at Capitol Drive, Capitol Compound, City of Balanga, being
responsible and accountable in ensuring compliance with Section 6 of the Anti-Red Tape Act of

2007 and Rule IV of its Implementing Rules and Regulations, hereby declare and certify that
the Bataan Peninsula State University has already addressed the following deficiencies identi-
fied during the Citizen’s Charter validation conducted on September 28, 2018 by Ms. Samantha
G. Palero, ARTA Researcher:

Findings Action Taken
No procedures for filing of Complaints and | Discussion-meetings were already conducted
Feedback Mechanism Forms for the review of the previous appointments of

Public Assistance and Complaint Desk Officer
-in-charge and forms for the complaints and
feedback mechanism of the university.

No Published Information Material (Leaflets, | Lay-outing of published materials to be re-
Booklets, etc.) leased is already on-going and printing of
published materials will follow

This certification is being issued to attest to the accuracy of all information contained herein
based on available records and information that can be verified with the Bataan Peninsula State

~ University. B
o Novisaw®
IN WITNESS HEREOF, | hereunto set my hand this ( ) of ( ) ( )in
(___ n 2ARL CITY.BRAIAS ), Philippines.
GREGORIO }. RODIS, Ph.D.
University President
Owr Vision Our Mission
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knowledge, resasroh, extension and production programs and ser-
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L

(Pasepory —)issued on (01 Juye, 0I5 ) at (oE&, MANILA ).
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