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(Pursuant to RPpubhr Act 9485: An Act to /mprove Efficiency in the Dehvery of Government Service to the Public by
Reducing Bureaucratic Red Tape, Preventing Graft and Carruption, and Providing Penalties Therefore)

[, Dr. GREGORIQ J. RODIS, Filipino, of legal age, UNIVERSITY PRESIDENT of the BATAAN
PENINSULA STATE UNIVERSITY - MAIN CAMPUS , located at BATAAN PROVINCIAL CAPITOL
COMPOUND, TENEJERO, CITY OF BALANGA, BATAAN, being responsible and accountable in
ensuring compliance with.Section 6 of the Anti-Red Tape Act of 2007 and Rule IV of its
tmplementing Rules and Regulations, hereby declare and certufy thatthe BATAAN PENINSULA
STATE UNIVERSITY - MAIN CAMPUS has already addressed the following deficiencies identified
during the Citizen’s Charter validation conducted on September 28, 2016 by the CIVIL SERVICE
COMMISSION - BATAAN FIELD OFFICE.

1. The Vision and Mission Statement of BPSU located at the entrance of the Main Campus’ |
is clearly visible-by incoming studéhts, employees and visitors. its presentation has been
improved so as to be easily read and seen by the clients. The Citizen's Charter in all
frontline service offices (Admission, Registrar, Cashier, Library) has been replaced and
improved.

2. The Citizen's Charters basic features/contents have heen included in the tekt/prin‘-c of
the billboard/tarpaulin.

3. A procedure for filing complaints and feedback mechanism form is placed near or beside
the Public Assistance and Complaint Desk (PACD).

4. A Citizen's Charter published as an information material (e.g. bookiet, brochure, leaflets)
is available and a downloadable copy is included in the SU  website:

{(www.hpsu.edu.ph).

- 5. Posters on Ant-Fixer, No Noon Break, Contact Center ng Bayan and No Smoking are

Ragus* rar and Cashier's Qifice,

A Public Assistance and Complaints Desk {PACD) is instalied a’clff
BPSU and is manned by a PACD Officer on a regular basis.

b

8. Finally, all frontline service officers are wearing clearly visible lD/{)

igientiﬂgation,_
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This certification is. being issued to attest the truth and accuracy of all information

contained herein based on available records and information that can be verified with the
BATAAN PENINSULA STATE UNIVERSITY - MAIN CAMPUS. _ g

IN WITNESS HEREOF, | hereunto set my hand this 30th day of September, 2016 in the
City of Balanga, Bataan, Philippines.

GREGORIO I RODIS, Ph.D,
University President

0CT 03 2008 .
igggfm:&uI:ibCRlE’J:TD AND SWORN to before me this __ day of (T 0 3 ?8?6 , 2016
oA LTy, BAT AR, Philippines, affiant exhibited to me > his Community Tax Certificate

(‘CTC Number: ) issued on at

Dac. No. M_;u:liai ' ‘ 51
’ Series of g \ .

_____________ _ . ATTY, n‘w” KU 1 43.. { mmm )
Fee paid__ U | | NOTARIAL COMM. EXPIRES DEC. 3‘:;1:*5’
oRNa__ 200 ©'BP LIFETIME MEMBERSHIP NO. 034€°

>TR NO. 3005371 DEC. 1, 2015

+OLL OF ATTORNY NO. 22568
o AL COMMISSIDN NG 387+
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